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YINSON HOLDINGS BERHAD (Co. No.: 259147-A) 

 
STAKEHOLDER COMMUNICATION POLICY AND PROCEDURE  
 

 

Purpose and Principles 

The Board of Directors (“Board”) of Yinson Holdings Berhad (“Yinson” or “Company”) recognises the 

importance of an effective communication channel with its stakeholders such as, employees, directors, 

shareholders, business partners, regulators, investors and analysts, media and other communities. A high 

quality, ongoing dialogue and communication with stakeholders will help build trust and understanding in 

the relationship between the Company and its stakeholders. The Board acknowledges the need for 

stakeholders to be informed timely of all material business matters relating to the Company and its 

subsidiaries (“Yinson Group” or “Group”).  

 

The Company sets out in this Stakeholder Communication Policy and Procedure (“Policy and Procedure”) 

the framework to promote effective communication with its stakeholders such as, providing complete and 

timely information about Yinson Group, to fairly and accurately represent the Group so that stakeholders 

can make informed investment decisions and have a balanced understanding of the Group and its 

objectives. 

 

This Policy and Procedure aims to integrate the disclosure obligations set out in the Bursa Malaysia 

Securities Berhad (“Bursa Securities”) Main Market Listing Requirements (“Listing Requirements”) with 

the recommendations promulgated by the Malaysian Code on Corporate Governance 2017 and other 

statutory and regulatory requirements, thus instilling the tenets of good governance practices in Yinson 

Group.  
 

The Board is responsible to formulate and endorse this Policy and Procedure with the assistance from the 

Company’s Investor Relations / Corporate Communication Department.  

 

Recognising the importance of timely dissemination of information to its stakeholders, Yinson is 

committed to ensure that the stakeholders are able to access into the Company’s latest financial results, 

press releases, annual reports and other corporate information via official channels such as Bursa Securities 

website and Yinson’s corporate website. 

 

Methods of Communications 

Communication with stakeholders shall be guided by and complied to the applicable laws and regulations, 

which is incorporated as part of the stakeholder engagement procedure. The Company disseminates timely 

and accurate material information to the stakeholders through various channels, primarily via the 

following: 

1. Shareholders’ Meetings 

 

Shareholders’ meeting is one of the main platforms for both the Company and the shareholders to 

meet and communicate. The annual general meetings and other general meetings provide a forum 

for two-way communication between the Company and shareholders. A proxy form allowing 

shareholders to appoint a proxy in the event they are unable to attend the meetings in person will 

accompany the notice of meeting distributed to all shareholders. The Chairman and the Board 
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encourage shareholders to attend and participate in all general meetings. Shareholders are given the 

opportunity to seek clarification on any matters pertaining the business and financial performance 

of the Group. The Board, relevant Senior Management personnel, auditors and advisors (if required) 

are present at the general meeting to provide clarification on shareholders’ queries. 

 

The notices convening general meetings shall specify the place, day and hour of the meeting, and 

shall be given to all shareholders at least 14 clear days before the meeting or at least 21 clear days 

before the meeting where any special resolution is proposed or at least 28 clear days where it is an 

annual general meeting. Any notice of a meeting called to consider special business shall be 

accompanied by a statement regarding the effect of any proposed resolution in respect of such 

special business, and by advertisement in at least 1 nationally circulated Bahasa Malaysia or English 

daily newspaper and be announced to Bursa Securities accordingly. 

 

All resolutions put to general meetings will be voted by poll. Independent scrutineers will be 

appointed to observe the poll voting process to ensure voting procedures are carried out properly by 

the poll administrator and verify the results of poll voting prior to declaration of result by the 

Chairman. The outcome of the general meetings will be announced to Bursa Securities on the 

meeting day. 

 

2. Analysts and Media Briefings  

The Company holds analysts and media briefings with institutional investors, fund managers, 

analysts and research houses, if required, mainly for the release of its quarterly financial results 

pursuant to Listing Requirements of Bursa Securities. Other than holding corporate engagement 

sessions with the aforesaid parties, the Company also disseminates information via press releases as 

and when necessary. The Company will ensure due submission of its announcements to Bursa 

Securities simultaneously or before commencement of any analyst briefings.  

 

3. Corporate websites and other avenues 

The Company’s website www.yinson.com.my provides information on the Company and the 

Group, including the channels for stakeholder communication. Shareholders, as well as members of 

the public may access all official announcements, annual reports, quarterly reports and circulars of 

the Company at the said website. The aforesaid information are uploaded onto the Company’s 

website as soon as practicable following their release to Bursa Securities. Relevant press releases, 

notices and minutes of general meetings, reports and presentations are also made available on the 

Company’s website to facilitate communication between the Company, shareholders, potential 

investors and other stakeholders. 

 

To maintain a high level of transparency and to effectively address any issues or concerns, the 

Company has dedicated electronic mails, info@yinson.com.my to which stakeholders can direct 

their queries or concerns and ir@yinson.com.my for investor relations purpose. 

 

Disclosure of Information 

Disclosure of material information of the Company that may be price sensitive is strictly confined and 

governed by the relevant regulatory guidelines. Such material information include financial reports, 

material acquisition/disposal and other material corporate proposals/events.  

http://www.yinson.com.my/
mailto:info@yinson.com.my
mailto:ir@yinson.com.my
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The Board will, to the best of its ability and through internal policy and procedures, protect all non-

published material information from unauthorised use for personal gain. 

 

The Board has formalised corporate disclosure policies and procedures to enable comprehensive, accurate 

and timely disclosures relating to Yinson Group to be made to the regulators, shareholders and 

stakeholders. The Corporate Disclosure Policy adopted by the Group is in line with the requirements sets 

out in the Listing Requirements of Bursa Securities and indicates the election of a spokesperson to be 

responsible for the oversight and coordination of the disclosure of material information to the markets. 

 

Unauthorised Information and Endorsement of Information 

Any information published from sources not officially designated by the Company is deemed 

unauthorised. The Company may respond to inquiries or queries raised by stakeholders verbally or in 

written form. However, such responses shall not denote the Company’s endorsement on such 

information/matter raised. The Company reserves its rights not to provide a response to any unauthorised 

information unless it is required under applicable laws or regulations.  

The Company may clarify, confirm or deny any circulating market rumours upon becoming aware of the 

presence of any erroneous material information. Any clarification provided shall be in a published format, 

for the purpose of dissemination to the public. 

The Company is strictly refrained from endorsing any forward-looking reports as may be published or 

made by market analysts in relation to their analysis of information. Any circulation of such report by the 

Company is solely for illustrate analyst view of the Company and shall not be regarded as an endorsement 

of its contents.    

 

Investment market communication 

 

The Company welcomes inquiries and feedbacks from shareholders and other stakeholders. Identified 

personnel are appointed by the Company to handle and/or facilitate communication between the Company 

and its shareholders and other stakeholders. Shareholders, at any time, may direct questions, request for 

publicly available information and provide comments or suggestions to the Directors or management of 

the Company. 

 

Communication with shareholders and investors analysts will primarily be led by the Company’s Group 

Chief Executive Officer and/or such other person(s) authorised by him from time to time. The Board also 

appointed a Senior Independent Non-Executive Director to whom all concerns regarding the Company 

may be conveyed. 

 

Information that may be regarded as undisclosed material information about the Group will not be given 

to any stakeholders unless it is published. 

 

Stakeholder Privacy 

The Company recognises the importance of upholding stakeholders’ privacy and will not disclose 

stakeholders’ information to any third party without their consents except as may be required by law/ 

relevant authority.  
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Engagement Approach 

Engagement approach would be unique according to the matter of concerned. The Company will undertake 

the following measures prior to determining the appropriate engagement approach: 

 

a. Review and assess the likely impact of the expressed matter 

b. Determine the needs of additional information sources (e.g. third parties’ report) to assist in more 

effective and accurate evaluation 

c. Response in a timely manner 

 

Stakeholders’ Complaint Process 

The Company will ensure all grievances or complaints received from its stakeholders are addressed 

objectively and free from element of reprisal or retaliation. 

 

Details and basis of grievances or complaints shall be attention to the Company’s Investor Relations / 

Corporate Communication Department through the contact information provided in the Company’s 

website. 

 

The Company shall endeavour to response directly to the stakeholder concerned within 30 days. Response 

may be in writing or verbal form, issued by a designated representative. Depending on the magnitude of 

the grievances or complaints received, the Company at its discretion, shall decide the necessity and 

propriety to conduct a face-to-face meeting in order to resolve the concerns raised. 

 

All grievances or complaints, including resolutions or actions taken by the Company shall be documented 

in a register and kept under the custody of the Company’s Investor Relations / Corporate Communication 

Department.  

 

Governance on Policy and Procedure 

This Policy and Procedure shall be held in the custody of the Group Corporate Secretary Department and 

shall be reviewed periodically or as and when required and recommendation be made to the Board for 

approval on any revision and uploaded in the Company’s corporate website and other channels, as 

appropriate.  

 

 


